Delhi Financial Corporation

(A Gevernment undentaking)

171K, Inshtutions) Aved. Panklin Road. D-Bloek,

Jarsak Purr, New Belhi-1140 D58

Phome: ZR325053 79525006, 28523037 2K S50 8 Fas Mo, JEE2S0
F-mail- demdfc delhi@nicin Website: wwa diedelhiniein

Dated : 13.01.2014

T

DFC/EDP/15/FT-875/2013-14/

Mis

Sub ' AMC for Computers. Printers and other Peripherals

Sirf Madam,

Delhi Financial Corporation (DFC) — a Delhi Govt undertaking 1s engaged in
promoling. financing and developing small & medium scale industries and service enterprises
in Delhi and Chandigarh

The Corporation is having 3 Laplops. 62 computers, 2 ipads 28 printers, 15
offine single user UPSs, 1 online(10KVA) Luminous UPS, 2 scanners, 3 CD/DVD
writers(External), 3 Portable HDD, one projector and Networking(LANAMAN) Items which are
installed at its head office in Janak Puri and branch office at Ambedkar Bhawan, sector 16,
Rohini and also at few officers residence in Delhi & NCR These machines are connected with
the high-end Server placed at head office though LANMAN The Corporation i1s in the process
ol appointing a vendor for comprehensive on-site annual maintenance contract for these
machines along with LANAMWAN connecltivity (list enclosed as Annexure-l). DFC Is following all
Terms & Conditions of maintenance agreement approved by IT Deptt, GNCT of Delhi in
awarding the AMC

If you are interested and having annual turnover of Rs 5000 lakh or more
with working experience of more than two years in Govt organizations (central /state/PSUs
etc.), please quote your most competitive rates for the comprehensive on site AMC of all the
machines(as per list enclosed) including the LANWAN connectivity with the condition to
supply/replace each defective parts with the oniginal/OEM spare parts strictly without any extra
cost. The selected vendor should adhere to all the terms & condittons of maintenance
agreement approvec by IT Deptt. GNCT of Delni for awarding AMC (copy enclosed as
Annexure-ll). The sealed envelope containing proposal/guotation should be marked as
“Quotation for AMC of Computer HW and system SW" and addressed to 'General Manager
(EDP)' and must reach the head office of the Corporation either by post or dropped inte the
Tender-Box placed at Reception of Head Office at Janakpuri, New Delhj on or before 300
o.m on 05022014, You may guote the price all inclusive in IUmp sum {along with the
detailed item wise lump sum AMC charge) The tender will be opened on the same day i.e
05.02.2014 at 3.30 pm  before the purchase committee All the bidders, who are interested,
may also attend the meeting for the opening of tenders

Yours faithfully

(VIKAS KRM(

Dy Manager(EDF)
Encl: ala

Note: BFC reserves the sght 1o reject any or all propesals at any stage without a8ssigning any reason thereof

M.




DELHI FINANCIAL CORPORATION
NEW DELHI Annexure-
List of Various Computer Hardware ltems & Peripheral of H.O. & Rolini Office
Due for AMC -2013-14
= |
Detail of Computer/PCsi{including Monitor, CPU. Keyboard Mouse speakers eic.) & Perlpherals :-
Date of
. S.No. |Particulars of the lems Serial No.of item Qiy, Purchase Working
' /installed on | Condition as on
date
A __|COMPUTERE/APTOPS/PCY ;
]
1__|Toshiba Sateliite 1200-A420,P-I,1.0 GHz (Laptop) SITAISIC 10052003 OK
Intol Pantium.il 1.0 GHz 258 MB 5D RAM vith carry bag,
20 GB HOD, 8X OVD ROM Drive, 14.1° —
TFT Screen, 56 kbps Modem, 10/400 - e h.
' [IG, 32 MB AGP, Ruttmngeable Lithium —
! ko Bittory (upo 3.5 hies, beatiery backiup), Wi XP Herne edition,
‘ 2__|Dell Brand Inspiron 16 (Laptop) 70253305 C5G 1385-BLK A jsooage 0 | 0 OK
Intol Core 2 Duo Procassor TE4A0D (2 GH) {26450B4YTIH
' 3 GB DDR2, 320 GB, KX DVD RW double layet, 1.3 WP web camara,
I Wirnloss biustooth, 15.6° WXGA display, integrated medadm,
card reuder, Mioromoll home, Optical USE Mouse+ cary cana
& 3/W COIDVDs + POWER ADAPTOR
3__|HP Conipag NX320,core Duo,512M8,80GB{L aptop) CNUS2014CK 1_|26.07:2006 Ok,
Inte| Core Dug.Procesecr T2400 (1.83 GHr), 512 MB DDR2,
80 GB SATA HDD, DVD RW, 15° XGA TFT screen, Finger print o
reader, curd reader, integratod wireless biustooth. Touch pad,
¥uin XP Frod,, +pover adaplar,
4__|Acer Brand P-iil 888 MHz {aw3sH01747- 1 [12,11.2000 0K
128 MB RAM, 20 G HDD, OVD-ROM, Win-2000, 1844342PE
| 20 Lilirm DA 00 ATA ol - — |
withy endernal spoakers, 1.44 FOD, LAN Card,
17" SWGA Col Moniior 0.25 dot piich Addl. HP-CD
writer 81400 intermal wishy, Keybosrd Mousa olo.
5 |Acer Brand P-ill 8585 M AWIEHD1T4T- 1 12112001 DK,
T444343PE
6__|Compan EVOD380mx, P-IV 1.7 GHz Intel 845G PZASKTPZOTET 1_|18.09.2002 DK
PV.,1.7 GHz, Intesl 845G chipsal, 4068 HDD with
standard Lilrs DA Smart Drive, 128 SDRAM (DO
| expantable to 2 GB &l 100 Mz, 1.44 M8 FDD,
62X CO-ROM drive, LAN card, Keyboard Mouss,
Speakers sio.
7 |Compag EVOD380my, P40y 1.7 GHz Intel 345G |PzasKTPZOTS2 1|18 082002 =0
8 |Compan EVOD380m, P 1.7 GHz intel B45G PEISKTPEOTSZ 1 |18.08.2002 oK.
8 |Compag EVODI80my, PV 1.7 GHE Inef 8455 PZISKTPZOTES 1 18093002 oK
10 |Compag EVOD3R0mx, P-IV 1.7 GHr Intel 845G FZISHTFZOTES 1 |18.09.2002 oK
| 11 |Compag EVOD380me, P-IV 1.7 GHz inted 8450 PZISKTPZO750 1_|18.09 9002 oK.
12 |Compag EVODIE0my, PV 1.7 GHz intel 8456 _l@rrm 1_|158.099002 oK.




Date of
S.No. |Particulars of the Hems Sorial No.of tem Qty. Purchase Working
finstalled on Condition as on
data
13 |Compeg EVOD3I80m: PV 1.7 GHz Intsl 845G |PRASKTPEOTTT 1 {18.09.3002 [a) e
14_|Compang EVOD380m:, P-IV 1.7 GHz Intel 84505 PZISKTPZOTEE 1_|18.08 2002 oK
15 [Cornpag EVOD300rme, PV 1.7 GHz Intsl 845G PRASKTPZOTES 1_|18.08.2002 oK
18 [Compeqg EVOD3B0m, PV 1.7 GHz Intel B45G A 11808 2002 OK
17 [Compag EVOD380mx, P-1V 1.7 GHE intel 845G PZISKTPZOTS? i |18.00 2002 QK
18 |Compag EVOD360ms, P-4V 1.7 GHz Inisl 8456 PRASKTPIO7 54 t | 18.08 2002 Ok
18__|Compaq EVOD380m: F-IV 1 7 GHz intel 845G PISKTEZOTTZ 1 }18.09.2002 O
20 |Compag EVOD3A0mx, P-IV 1.7 GHz Imal 845G [P2askTPzo7es 1 118.09.7002 0K
21 Py 1 Il PEASKTPZOTE! 1| 18002002 LK
#2_|Cofnpag EVODIOOm PV 1.7 GHz Iniel 845G~ PRASKTPIOITE o 1 |18,00.2002 QK
23 |Compag EVODAA0m, PIy 17 GH Intel B45G FZISKTRZOTST 1 _{18,09.2007 (a4
|4 Compag EVODSEOm PV 1.7 GHe Intel 845G {PzaskTPzOT78 1| 18.0% 2002 0K
25 |Compag EVODAR0ME, P-IV 1.7 GHe intel B45G PRISKTPIONE2 1_j18.00 2002 0K,
|28 [Compaq EVODIBO0M, PV 1,7 GHz inisl 845G PrRskTPROiss | 7 jjaop3oor 0 | 00 QK
77 _|Compan EVODIB0mx, P-iy 1.7 GHz intel 845G PRASKTPZOTHS 1 |18.09.2002 QK
|20 _|Compaq EVODIBOMY, P4V 1.7 GHz intel 8450 Iﬂmm:-e 1| 18,09 2002 oK
20 _|Compng EVODABOm PV 1.7 GHs iniel 8255 P2ISKTRIOTTS 1_|10.00 2002 .k
a0 _|co PV AT 845G IPzasTPZO7SY 1|18 00,2002 oK |
31 |Compag EVOUAB0MK, P-IV 1.7 GHz intsl B25G |m 1|00 2002 QK
8% _|Compag EVODAB0m PV 1 7 G intel BA5G PEISKTPZOTE) 1|18 00 2002 Ok,
|33 |Compeg EVODABOm, PV 1.7 GHz inlel B45G L1140 1 j18.00 2003 Ok
84| Compog EVODIBOMY, P-IV 1.7 GHe intel 8456 2] LI Ll S N, S—
|88 |Compog EVODIBOm, P-1y 1.7 GHy intel 845G FE3SRTPZOTT 1_|18.09.2002 (s
|38 |\Compan EVOQAAime PV 1.7 GHy intel B4 IWF 1 110092008 oK
37 _|Compaq EVOD380Mmy, P-1V 1.7 GH inted 845G {P23sxTPZOT92 t|1.00 2002 0K
38 _|Compan EVODISOmx PV 17 GHz inlel 845G PEISKTPZOTOS 1_|18.09.2002 (o1
88 |Compen EVODIAOm, P-0V 1 7 GHs Inlel B45G PIISKTPZOTES 1|18 na 2002 0K
40 |Compee EVOOASOm, PV 1.7 GHz inel 8450 PISKTPIOTE 1_|18.00.2002 u] 8
41 |Compas EVODISHm, PV 1 7 GHz intel B45G PIESKTRZOTES 1_|18.08 2002 0K
42 |Compsa EVODISAme, POV 1T GHz il B450 PRISMTRIOTE 1_|1a08.2002 oK
47 |Compsa EVODISOmM, P4V 1.7 GHz Insl B45G PZESHTPZOTo4 1 |18.092002 =] 8
44 |Compeg EVODISGm, PV 1.7 GHz Intel 8450 PRISKTPZOTIS 1 |18.08 2002 (+1.3
48 |Compea EVODIS0mM, PV 1.7 GHz Iniel 456 P2IKTPZOTES 1_|18.008 3002 Ok
A8 i Compsag EVODA&0ms, PV 1.7 GHz Inle B456 PZISKTPZOTAS 1 |18.00.2002 1.4
47 | Compaa EVODSS0m, PV 1.7 GHz ined 8250 FIISKTPIOITS 1 |18.09.2003 Qi
48 !Compaa EVOD380my, P-IV 17 GHz Imel 8456 PEIEXTEZOTEE 1 {1808 3007 Ok
48 [Compaqg EVOD3B0mx, PV 1.7 GHz infel 845G PIIZHTRIOTED 1 |18.08 2003 oKn
50 [Compag EVOD330my, P-IV 1 7 Gz Ined B455 PRISKTPZOTTO 118083002 oK
B1 |Compag EVOD380mx, P-IV 1.7 GHz Inted 845G P2ISKTRZOT06 1| 16.09.2002 QR
52 |Compag EVOD380ms, P-IV 1.7 GHz Inisl B450 FRASKTPROTEE 1 [18.00 2062 QK
53 [HCL P, BOSAA 1052957 3 250808 QK
3.2 GHz wih HT, 2x255 MB DDR. SDEAM. 60 GB SATA B0E3A 1052558
HED, 48x CO-RW+16x DVD Reat Combo Dve, 700, |Boe3Ai057090
10,100 ethernet, OEM optical seroll mosrse, 104 keys
OEM KB, Mullimedis WIN-XP Prot.
&4 Presaric DESKTOR 10 24,03 2009 21,
with HP TFT 18.5 INAB42060Y 30TGT 301LB.
(C2DZ S CRIS0CRDVDRWIER/IDP- MOUSE) 20604, 301HS.301L0. 206PW,
307F0,206L W 206R7.30100,
I01KE
|HP TFT (W 18.5)
CNTBG410RF 21TC7,
IATE 314 4 §3N7 31450,
314VZ 410HZ 410RE,J158F,
41005 BEOMY
55| Apple IPAD-2 with WiF|, B4 GB 2 aahzoon
5 MN0s DNGGEEXQDF J3, DNGGS|
BEYDF D
Model | A1398 soeen 24 B3Cm

e\



Date of Purchass|
No.of Rem Oy, Working
NMnataliod on Conditlon as on
date
CH1LIIO4F I {26.05.2001 LK,
CH1 LI IMOSE 126,05 200 0.k,
AL 1S 1 |26.05 2001 OK
|CHTIRINOTZ 1 _|26,05.2001 0K
leMiiiMors 1 |2608 20m oK. |
lent1amoso 1 |26.08 2001 DK,
CH1TKINZIW 1_|26 082001 DK
(Ha ARl s 1_|28.08 2001 0K
CH1LITMOVE 1 (36052001 oK |
THI4N134HY 112 10 2001 QK
THIAS12004 1 |02 2001 K.
4C3800 1 |05,053004 0K,
- VNCRI30007, 33010335038, 10 | 74,09 2008 T
— . 23038,
33600.0 T8, 34794,
HF Py 5208 MYB75G2 1_|30.032008 (5133
| Lanarjel prinier P1505 CHCI245224 2 jJaonrioos OK
CHC{R45235 —
HP Lussynf 71605 Prine; CNC D103 1_L18.07.30040 oK
| Wepz tq Dot 1070 DX pritet{ 136 col Dot matris 24pin). 10CHZ 1 14587 1 |os.032010 oK
Pie 121308 MFP i {CNGEDIMEES 1114062012 ok
] W -
UPS Lurtinious System 10 WA Online 1 |jo0g002 | oWk
5 y 4
PS5 BO0 W T_ljwn 2004 Ok
UIPS{effline) SO0 VA Vil mount (APC BR110001) 4 |z7msmnos [a1
| Detall of Scanners, CO-WritersAHDD
HP Scanjat 44000 Seannas i Bundie CHIBHCIND 1 |1711.2001 DK
HP Scan]st 44000 Boanner Ini Bundia CHIBKICIEX t [12 112004 oK
|HP-CD Writer Diivia B2306 Exfarmsl w/SwW i) SG11285380 1 o106 2001 oK
HP-£0 Wriler Drive S00ss Extsimal wiSw (8] SGCASSRESS 1 o108 2001 Ok
LACIE Extemal [IVD Weiter Wiightscribe 13 0K
WD SO0GE USH 2 0 Porabls HODuwih LISE Catie) TOVECT & 2 [18nzizn0g oK
WXI0ATEES060
WD 25058 LSE 2 0 Portable HOD{wah LSS Cablel WAEZDEE 1053 1| 18122008 oK,
I of 3
Panasonic FT-LT 20 NTE_Frojecier ECEsan00? 1 |2507.05.27.07.05 oK.
N & Secunsd
M 2
CISEO B0 ISON Rouler singie 10 mbps IMADEZREONH 1 |14112002 0.k,
CISCO 2520-XM series ISON Rouler-NiCS| JPEOTZR 14T 1 ‘_Jgpns 0K,
CISCO 2550 Clatvsl Serins {24-pon) Swilches = 4 |06.08.2003 DK
(MICST)
24-Port Patch Panel (AMF & Krone) 5 |lan 03 oK
| Racks 12U & 19U height : 4 den.ga oK
16 port HUB[ Switch 16 por DLINK 1_|1wo2z01e aK
HtW, EWAN) Services
Entire networking of H.0,JanakPut & 8.0 Ratin = oM
Including mstedaly, securily sfc
J. (%
-
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DRAFT MAINTENANCE AGREEMENT

This Maintenance Agreement is made at New Delhi on of _ 2009
(Two Thousand Eight) for the period of one year from

to ___ between the President of Indle represented by
duly authorised and competent officer Sh -----o-- , Designation and Office

address, Govt. of National Capital Territory of Delhi, Address New Delhi,
hereinafter referred to as “First Party” which expression shall unless excluded
by or repugnant to the context be deemed to include his successar in office
and assigns on the one part and M/s Vendor Name, acting through [ts
authorised representative Sh ------ , only authorised by the company/Firm
vide resclution number -------- dateds==e======= (copy annexed to this
maintenance agreement) with its registered office at --=---

whith expression shall uniess excluded by or repugnant to the conlext
shall include its representative administrator, executives and assign on the
sacond party, Whereas the Govt. of National Capital Territory of Delhi has the
- Computer Equipment and Peripherals shown in this Agreement hereof and (s
now desirous of availing the Comprehensive Maintenance Services for ils
Computer equipment and Peripherals installed at ==-=-====sme=oommmn=== Govt of
Delhi. And whereas M/§ -=----==- , has agreed to perform the said maintenance
services of the Desktops, Printers and UPS as mentioned in this agreement
and limited to the Desktops, Printers and UPS covered by this agreement.
Now, therefore, it is hereby mutually agreed as foliows:
1.0 SCHEDULES TO THE AGREEMENT:

The following schedules form an integral part of this agreement:
Schedule-1 - Details of Desktops, Printers and UPS(offline)

1.1 However during the currency of the agreement, the department is at
liberty to add to, or delete from, this schedule any numbers of desktops,
printers and UPS, if so warranted. In case of addition of wark, services will be
performed, the same will be done on already agreed and settied ratas for the
main contract malntenance.

2.0 TERMS & CONDITIONS OF THE MAINTENANCE CONTRACT FOR
THE DESKTOPS, PRINTER AND UPS IN ----=-====~ :

2,1 The second party, shall truly and faitnfully carry on the said jab as is dane
by the services/business houses In proper manner/standard fashlon for the
comprehensive maintenance of the Desklops, Printers angd PSS af wysm—mr-mrem- !
as mentioned in Annexure — 1 to the full extent and satisfaction of first party

for the whole pericd of ane year |.e. from R - T o

2.2 The comprehensive maintenance includes preventive
maintenance/quarterly regular services of the Desktops, Printers & UPS
andfor replacement of any items necessary for keeping the Desktops, Printers
and UPS ¢f ----—----————-, active and free from any defects/cisturbance and
also on any unscheduled call for carrective and maintenance services, taking
appropriate measures/steps on time Lo set right tha malfunctioning of the
Desktaps, Printers and UPS. The replacement of the all spa~es {excluding
printer heads, UPS batteries, printer ribbon and toner carlridges} Is included
under the AMC. The replacement of defective spares with good quallty and

Pape | of 3
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1944~

standard spares will be done by the second Party, without any extra charge of
any kind,

2.3 The comprehensive maintenance shall he carried out primarlly at the
Premises of ------we--—--. during office hours. In Lase, the second party feels
that the equipment cannot be repaired at site, they will carry and deliver the
equipment at their own cost and risk to get it repaired promptly.

2.4 The Operating environment conditior In which the €quipment is presently
installed is quite satisfactory and the second party will not raise any condition
with regard to the waorking environments for the equipment covered under

AMC.
2,5 Response time for maintenance call should not exceeds 2 hours,

2.6 The system down time should not exceed 72 hours fram the time at which
the complaint was made. If the down time is more than 732 hours, the second
party will provide & stand by system. In case the system is not repairad or an
alternative system not supplied within the period of 72 hours from the tirme of
fallure report then the first party may choose to get the same repaired oy or
replaced from any other agency and the cost and expenditure incurred
therein shall be recoverable from the second party.

2.7 The Second party, will ensure 95% uptime for Desktaps and other
equipments failing which a penalty as proposed by the First party will be
impased. However before imposing penalty, the First party will issue & show
cause notice In which the details of downtime will be mentionead, It will also
include the penalty proposed to be Imposed on the second party. The
breakdown time will be weorked out as under: -

Total machines days (X) =(No of equipment uncer AMC) * Mo of
Working Days in a quarter

Break-downs (Y) = (No of Deskteps or Printer or UPS) * No of
breakdown days

Percentage uptime = ((X-¥Y) / X)*100
3.0 SECURITY DEPOSIT:
3.1 The second party shall deposit 10% of the AMT amount as security
deposit with the first party at the time of signing the agreement. This amount
shall be refunded to the second party by the first party upon detarmination or
expiration ef this agreement after adjusting such dues or claims or hoth as

may remain unpaid by the second party to the first party at the time of
determinztion or expiration of this agregment.

4.0 PAYMENT TERMS:

4.1 The total maintenance charges for one year are Rupess-----—- --- . The
comprehensive maintenance charges shall be payable to the second parly.
The payment towards the Comprehensive Annual Maintenance Contract wil

be made ﬁ/{/’

Page 2 of 3
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every three months. For this purpose, the Second party will have to submit
bill in the name of First party and payment shall be made by it within 30 days

from the receipt of bill,

4.2 Enhancement or decrease of taxes, dutles or prices of camponents, etc.,
will not affect the AMC rates during the entire period of AMGC; no difference
shall be paid or claimed as a result of the above.

4.3 In the event of non-satisfactory performance of malntenance services by
the second party, first party shall have the right and discretion to terminate
this agreement by giving one month notice and to forfeit the proportionate
amount from the security deposited by the second party.

5.0 FORCE MAJEURE:

5.1 The Govt. of Natlonal Capital Territory of Delhi or the second party,
against the cther, in case of any failure or umission or calamities such as fires,
floods, earthquakes, hurricanes, or civil strikes, under any statute or
regulaticns of the

Governmenl, lock-outs, strikers, ricts, embargoes from any political reasens
beyond the centrol of any part including war (whether declared or nat), civil
war or state of Insurrection shall give notice to other party within 15 days of
the cccurrence of such incident that on account of the above event the

notifymng party.

5.1,1 Has delayed the performance of its work as it was beyond its
reasonable control and it has not due to negligence or default on |ts part.

5.2 Either party, as and when glives notice of force majeure shall provide
confirmation of such event in the form of a certificate from the Government
department or agancy or chamber cf commerce. The partles shall be relleved
of their respective obligations to perform, hersunder for so long as the event
of furce majeure continues and to the extent their performance is affected by
such an event of force majeure provided notices as above are given and the
event of force majeure is established as provided hereinabove.

6.0 SYSTEM AVAILABILITY:

6.1 In the event of any dispute as to whether the system downtime Is due to
damage caused by mishandling or system malfunctioning the issue will be
referred to Department of Information Technology, Govt. of National Capital
Territory of Deihi for a decision. The decision of the department of IT will be
final and binding upon both the parties.

7.0 ASSIGNMENT:

7.1 The second party shall not assign this agreement or any part, thereof or
any benefit thereunder without the written consent of Govt. of National
Capital Territury of Delhi to any other party.

¥V
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" B.0 ARBITRATION:

8.1 In the event of any question, disputes or difference arising between the
narties relating to the interpretation and application of these provjsions of this
agreement, such disputes or differences shall be resolved amicably by mutual

consultations and on failure to do so shall be referred for arbitration te the
CMD, Deln Financial Cobrv. . The decision of Arbitration to the
agreement In this regard shell be final and binding upon both the parties.

8.2 The p.arties shall continue to perform thelr obligations under Cthis
agreement during arbitration proceedings.

8.3 The venue for arbitration wlll be New Delhi.

5.0 THE AGREEMENT:

9.1 This document with Schedule I hereto signed by both the parties shall
constitute the entire agreement binding on both the partiés.

s been executed in the English language in two
riginal. In witness wheraof each of

be executed as on the day,

9.2 This agreement ha
originals and each party has retained one o
the partles hereto has caused this agreement to
month and the year first above written,

Second Party

First Party

For and on behalf of President For and on behalf of
of India 7 [P —
Name: Name:

Deslgnation: Deslgnation:

(Rubber Seal) (Rubber Seal)

In prosence -of In presence of

Withess - 1 Witness - 1
Name: Name:
Address: Addrass:
Witness — 11 Withess - 1
MName! Mame:
Address: Addrsss:

1
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